United Way--2-1-1 Hotline

“2-1-1 Get Connected Get Answers”, the 2-1-1 hotline is a service made easy for those
who are seeking volunteer opportunities or community services for help. The simple and
easy number advocates the participation of the community by providing a simple phone
call that connects patrons with community services.

This number is sponsored by the United Way, which connects volunteer seekers to
hundreds of different opportunities in the area. The variety of volunteer positions
includes working one-on-one, mentoring, clerical duties, tutoring, reading, assisting, and
teaching. Volunteers are capable of working with different segments of the population,
such as the elderly, youth, at risk youth, students, physically challenged, mental health
patients, or families. The opportunities that are available to serve in the community are
vast and 2-1-1 connects participants to make a difference.

For those who seek community services for help, the 2-1-1 hotline connects them to
assistance organizations. These organizations include assistance with health care,
heating bills, educational resources, abuse, sexual assault, domestic abuse, legal
services, clothing, child services, crisis intervention, food, employment...etc.

The 2-1-1 hotline is a resource for everyone that is easy, convenient, and at our
fingertips.



