
HEAT Program 
 
The HEAT program assists over 4,000 low-income eligible households so they can 
receive a one-time per year payment on their heating bill.  The program runs from 
November 1- March 31 and only serves those families whose income is at or below 
125% of poverty.  This assistance program is effective for one heating bill per year, 
however previous recipients are eligible again for the following year.   
 
Additionally to the financial assistance, an education course supplements the aid 
provided.  The class instructs anyone in the public, regardless of eligibility qualifications 
for the HEAT Program.  The class instruction includes teaching how to save money and 
conserve energy.  The mandatory classes educate the students to effectively be able to 
pay their heating bill each and every month without the assistance of the Program.   

 
Other requirements to be eligible for the HEAT Program include bringing Social Security 
Cards, photo identification, heating bill, proof of income, and residency cards, if not 
citizens…etc.  Contacting the Heath Program directly and making an appointment are 
the first few steps to keeping the warmth in your home.  
 

HEAT Program 
373-8200 

www.communityactionprovo.org 


